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Penzance is a town steeped in 
creative and maritime heritage. 
The home of St Michael’s Mount, 
Penzance is situated beside one 
of the most beautiful and visually 
striking stretches of British 
coastline – making it a destination 
for those seeking creative 
inspiration, for hundreds of years.

The town has changed a lot over 
the years, but one of the most 
exciting transformations in its long 
history is taking place right now. 
Today, a burgeoning digital and 
creative sector, greater freedom 
to work from anywhere, and 
major redevelopment funding are 
ushering in a new era for the town. 

Thanks to major steps forward in 
technology and connectivity, more 

people and businesses than ever 
before are seizing the opportunity 
to live and work somewhere that 
truly fulfils them – both personally 
and professionally.

With a rich lifestyle offering, all the 
benefits of an incredible coastline 
and natural landscape, and 
everything you need to operate 
and grow a successful business 
today, there’s no better place to do 
that than Penzance.

In this guide we’ll explore  
the changing face of Penzance, 
and introduce you to a thriving 
town that’s quickly becoming  
a major hub of creativity,  
digital business and marine 
renewables innovation.
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A town in transformation
In late 2019, Penzance was selected 
to bid for up to £25 million of UK 
Town Deal funding. Throughout 
2020, the town submitted its plans 
for how this funding will be spent, 
building an exciting vision of the 
town from 2021 onwards.

The Towns Fund represents 
the biggest single investment 
in Penzance’s future, but it’s far 
from the only fund helping to 
transform the town. Art funds 
are helping to change the face of 
the town, and brings its creative 
heritage to the fore today. And 
numerous regeneration projects 
are underway, bringing some of the 
town’s most iconic buildings into 
the 21st century.  

Together, these projects are 
fundamentally transforming 
the commercial landscape of 
Penzance – creating numerous new 
opportunities, without eroding the 
town’s rich history and heritage. 
From the development of new 
modern workspaces and support 
for the town’s growing businesses, 
to a whole new wave of interest 
and investment across growing 
sectors, this is the beginning of an 
exciting new chapter for Penzance 
– and one you can be a part of.

Blending modern culture and rich 
heritage
As you walk around Penzance 
today, you’ll see a town where 
history and modernity blend 
together – whether it’s through 
eye-catching street art beside the 
historic seafront, or one of the 
recently modernised buildings 
alongside the town’s high street.

Inspired by projects in Portugal 
and Bristol, programmes like Let’s 
Paint Penzance have brought a 
new face to the town – bringing its 
creative and art heritage to life, and 
expressing it in a distinctly 
 modern sensibility. 

A new wave of workspaces
A key part of Penzance’s ongoing 
transformation is the development 
of diverse and exciting workspaces 
around the town. Whether you’re 
looking for traditional office space, 
a flexible space to work from as 
required, or specialist premises 
close to a relevant industry cluster, 
you’ll find it here.

The Workbox is one of a growing 
number of flexible workspaces 
that have appeared around 
Cornwall in recent years. Perfectly 
suited for smaller organisations 
and sole traders that don’t need 
a permanent premises, it gives 
Penzance’s creative freelancers a 
place to benefit from a structured, 
dedicated work environment.

The Penzance Creative Cluster 
project aims to provide new high-
quality workspaces for businesses 
in the creative sector. According 
to current plans, the project will 
see a new purpose-built facility 
at Causewayhead with more 
than 1,500m² of studio units and 
tenancies for a range of creative 

businesses – from visual artists and 
potters, to architects and digital 
media companies.

PZ360 – named for its 360 
degree views across Penzance 
and Mount’s Bay – is the tallest 
building in the town, and one of 
the largest workspaces in the area. 
Today, it’s home to diverse digital 
businesses, local organisations, 
and international foreign exchange 
service provider TorFX.

Find your place in a changing 
Penzance
With fund bidding well underway, 
and numerous exciting 
development projects already 
nearing their final stages, there 
has never been a better time to 
find your place and establish your 
organisation in Penzance.

As a new inward investor, you can 
play your own role in Penzance’s 
transformation. Just by being here 
and being part of this exciting 
surge in digital, creative and marine 
growth, you can plant your flag in a 
thriving, future-ready Penzance.

CONNECTIVITY 
& TECHNOLOGY
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Complete physical and digital 
connectivity
Living and working in Penzance 
gives you the space and freedom 
to think and be at your creative and 
innovative best. But that doesn’t 
mean being disconnected from the 
rest of the physical or digital world.

Penzance sits right at the end of 
the A30 – the South West’s direct 
motorway connection to London 
– and at the end of the Cornish 
Main Line, offering direct trains to 
London and other major UK cities. 
Plus, if you prefer to travel by air, 
Cornwall Airport Newquay is just a 
short drive away.

But even more impressive than 
the town’s physical connectivity 
is the digital infrastructure that’s 
helping transform Penzance into a 
thriving hub of digital commerce. 
The town benefits from Cornwall’s 
superfast broadband infrastructure 
– a fibre network covering 90% 
of all premises in the region, and 
delivering speeds of over 24 Mbps. 

Together, Penzance’s exceptional 
physical and digital connectivity 
have helped it become one of the 
region’s most active commercial 
hubs. And now, with more jobs 
able to be done from anywhere 
with a reliable broadband 
connection, the town is set  
for a period of exciting growth  
and transformation.

Join a growing hub of digital and 
creative excellence
Today, Penzance and the 
surrounding area is home to 
a huge number of digital and 
creative businesses of all sizes. 
Together, they’ve formed powerful 
communities and clusters, 
providing support, networking 
opportunities, and shared services 
– and they’re always looking for 
new members.

Software Cornwall connects, 
promotes, represents and supports 
Cornwall’s tech community – one 

of the fastest-growing tech clusters 
in the UK. It aims to be the best 
way to plug in to this fast-growing 
community, and offers a huge 
range of services and opportunities 
for any tech-focused business in 
the region.

The Digital Peninsula Network 
connects digital businesses in 
Cornwall, and provides valuable 
training and learning resources 
to help others develop key digital 
skills. Support is available to 
organisations of all sizes, and 
covers everything from digital 
marketing to mastering online 
teaching platforms.

Falmouth and Exeter Universities 
have also become powerful digital 
hubs close to Penzance. New 
programmes such as Launchpad 
are helping to bridge the gap 
between digital talent and digital 
business, connecting skilled people 
with one another, and helping them 
get into the right roles quickly and 
bring new ideas to life.

Connected success story: TorFX
TorFX is a currency exchange 
business based in the heart of 
Penzance, processing more than 

£6 billion in foreign exchange and 
international payments  
every year for personal and 
corporate customers. 

The company has been helping 
people move money between 
countries quickly and safely since 
2004. Today, it offers flexible 
service through its agents, web 
interface, and easy-to-use app, all 
of which have helped it be named 
Moneyfacts’ International Money 
Transfer Provider of the Year for 5 
consecutive years.

“A lot of people wonder why a 
big financial services company 
chose to base its UK head office in 
Cornwall,” said a spokeswoman for 
the company. “While the beaches 
were certainly a plus point, the 
decision was actually a strategic 
one. By basing our head office in 
Penzance, where the overheads 
are far lower than in cities like 
London, we’re able to adopt a more 
competitive pricing strategy and 
offer our customers a better deal 
on their currency transfers.”
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MARINE OFFER

Cornwall’s 
superfast 
broadband 
infrastructure – 
a fibre network 
covering 90% of 
all premises in 
the region, and 
delivering speeds 
of over 24 Mbps. 
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Miles of working coastline – with 
a very bright horizon
Penzance’s iconic coastline is one 
of the most striking parts of the 
town’s surrounding landscape. 
But today, it’s so much more 
than just a beautiful sight. From 
Mount’s Bay to Newlyn, the 
coastline surrounding Penzance is 
extremely commercially active – 
and plays a significant role in the 
local economy.

While closely clustered together, 
the three main areas of Penzance’s 
surrounding coastline are home to 
very different marine activities:

Penzance harbour: A historic 
harbour with dry dock that’s also 
the gateway to the Isles of Scilly 

Newlyn: A highly-active fishing 
harbour that’s expanding its vision 
and becoming a hub of innovative 
marine activity 

Mount’s Bay: An accessible 
marine leisure destination, and a 
strong haven for marine activity 

that requires calm,  
safeguarded coastline 

Strong foundations for marine 
innovation
Fishing activity in Newlyn 
and Penzance offers a strong 
foundation for new support 
infrastructure and marine 
engineering opportunities that’ll 
help grow the region’s blue 
economy. And both harbours 
are already planning significant 
investments to capitalise on  
these opportunities.

Some of the biggest investments 
will be in processing, training,  
and R&D facilities that will 
encourage new value-added, 
sustainable developments in the 
fishing sector, and even facilitate 
access to new markets. 

Both towns are also in a strong 
position to support the region’s 
Marine renewables operations, 
offering the key talent and 
supplies needed to operate in the 
Celtic Sea. And as the only towns 

in Cornwall able to offer ‘day sails’ 
to the Isles of Scilly, both Newlyn 
and Penzance are investing in 
new marine leisure facilities that 
will bring even more trade and 
attention to the harbours.

New investments in Newlyn and 
Penzance
Newlyn Harbour Commissioners 
have already published initial 
concept plans for the harbour’s 
expansion to the south – paving 
the way for deeper drafts that 
allow larger fishing vessels, a 
maritime industrial estate that’ll 
attract new businesses, a marina, 
and much more. 

“We want to bring Newlyn to 
the wider community, to support 
our local small businesses and 
artisans, and create a destination 
that embodies all the skills, 
trades and traditions the town 
has in abundance,” says Newlyn 
harbourmaster Rob Parsons.

Penzance is making similar 
investments – the harbour is 
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set to reconfigure its wet dock 
to improve freight movement 
facilities and create new fit-for-
purpose marine engineering 
facilities, which will be critical for 
supporting sustainable operations 
across the region.

The town is also one of several 
Cornish coastal towns to benefit 
from the Marine-i project. Marine-i 
is an ambitious programme 
designed to enable innovation in 
the marine technology sector in 
Cornwall and the Isles of Scilly 
– a key growth sector for the 
region. By providing research and 
innovation support, Marine-i  
and other programmes across  
the region have helped establish  
a growing hub of marine 
innovation in Penzance and the 
surrounding coastline.

Marine innovation success story: 
Fishy Filaments
Fishy Filaments is an exciting 
start-up based at Newlyn Harbour, 
where the company turns 
decommissioned and reclaimed 
fishing nets into high-quality 
filaments for 3D printers.

“Other fishing net recycling 
methods operate on a high 
volume, low-value model – there’s 
a lot of wasted potential there,” 
explains the company’s founder 
Ian Falconer. “Fishing nets are 
made of high-value polymers, so 
it was just a case of finding a way 
to extract that value and reuse it in 
other places.” 

Now, the company can turn 
those nets into valuable reusable 
material at 95% efficiency, right 
on the harbourside. There’s no 
transportation, no wastage, 
and it’s all done within a single 
shipping container.

“Locating Fishy Filaments 
right next to the harbour 
means we don’t need to rely 
on transportation, which helps 
us keep the process extremely 

carbon efficient,” says Ian. “Plus, 
nearly every harbour has the 
capacity for a shipping container, 
which means the concept is easily 
repeatable across the world.”
Being based in Newlyn has also 
brought important collaboration 
opportunities for the company. 
Through a connection with nearby 
Falmouth University, the company 
became involved in a project that 
saw its materials reused to create 
sustainably-manufactured buttons 
for popular brand Finisterre.

Find out more about Fishy 
Filaments and the incredible work 
it’s doing to reduce marine waste 
while creating high-quality raw 
materials at  
https://fishyfilaments.com. 

Now, the company 
can turn those 
nets into valuable 
reusable material 
at 95% efficiency, 
right on the 
harbourside.

Supporting a more sustainable 
future
One of the biggest emerging 
opportunity areas in Penzance 
is around increasing Floating 
Offshore Wind (FLOW) activity 
in the Celtic sea. The building, 
maintenance and operation of 
FLOW turbines represents one 
of the biggest steps forward 
in British renewable energy 
generation ever seen – and 
Penzance is well positioned to help 
support it.

Today, the town and its marine 
businesses are already adapting 
to help support increasing FLOW 
activity. As one of the best 
protected safe havens in the 
surrounding area, Mount’s Bay 
is well positioned to become a 
valuable staging and construction 
area as turbines are transported, 
meaning vital resources will be 
required in Penzance.

If you’d like to learn more about 
the FLOW opportunity in Penzance 
and Cornwall, and explore what 
proximity to this energy revolution 
could mean for your business,  
visit https://www.wavehub.co.uk/ 
for the latest updates and  
projects progress.

https://fishyfilaments.com
https://www.wavehub.co.uk/
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LIFESTYLE 
& CULTURE

Find your perfect life/work balance
Today, a huge volume of 
professionals across all kinds 
of industries are able to work 
effectively wherever they can find 
a reliable internet connection – 
giving them the freedom to work in 
places they truly want to live.

That’s been a major driver behind 
Penzance’s recent digital and 
creative boom. Today, a huge 
number of skilled freelancers and 

independent business owners 
choose to work from a town and 
region that inspires them every day 
– and gives them the space  
and freedom to live the life they 
want, right now.

Some are drawn by the chance 
to live right beside a captivating 
stretch of coastline. Others prefer 
the rugged natural beauty of the 
surrounding countryside. And 
for some, it’s an ethical choice, 

living in Britain’s first plastic-free 
town, surrounded by likeminded, 
sustainability-focused innovators.

Whether you’re a thrill seeker that 
wants sea and kite sports right on 
your doorstep, or a creative thinker 
just looking to escape the city in 
favour of an environment that 
helps you excel, there’s something 
for everyone to love about living 
and working in Penzance.
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SKILLS & 
EDUCATION

A place to grow. For everyone.
Penzance isn’t just a great place 
to grow a business. It’s a fantastic 
place to grow individually too. 
Whoever you are, and whatever 
you do, you’ll find the resources, 
partners and support here that  
you need to achieve your goals.

Outstanding education for all
Penzance boasts multiple high-
rated primary and secondary 
schools – some of the best in 
the county – providing excellent 
education opportunities for 
children and young people of  
all ages. 

It’s also home to an OFSTED 
Outstanding rated tertiary college, 
giving the town’s young people  
a clear path into multiple diverse 
careers and higher education 
journeys. The college helps 
connect developing talent with  
local businesses through 
apprenticeships and vocationally 
focused programmes, in addition 
to A-level and further  
education courses.

Higher education and research on 
your doorstep
Just a few miles from Penzance 
you’ll find Falmouth University, 
Falmouth Marine School, and The 
University of Exeter’s Cornwall 
campus – providing both a 
valuable source of highly-skilled 
talent, and offering research, 
development and experimentation 
opportunities for local businesses.

Falmouth University in particular 
is leading a number of exciting 
cross-disciplinary projects that  
will have meaningful implications 
for local businesses across  
diverse sectors. 

Its research as part of the South 
West Centre of Excellence for 
Satellite Applications is helping to 
increase space-based economic 
activity in the region. It’s also 
leading numerous projects around 
the practical applications of virtual 

reality, including how it can be 
used to help and support young 
people experiencing mental  
health issues.

You can find out more about the 
university’s latest research and 
innovation projects at https://
www.falmouth.ac.uk/research. 

Dedicated support for growing 
businesses
From networking and peer support 
to direct funding opportunities, 
there’s a wealth of support 
available for those establishing 
themselves as freelancers or 
growing businesses in Penzance. 
Here are just a few: 

The Cornwall and Isles of Scilly 
Growth and Skills Hub works with 
local businesses to help them find 
the right guidance and support to 
help their business work smarter, 
develop and grow. 

The Cornwall and Isles of Scilly 
Investment Fund (CIOSIF) 
provides businesses in the region 
with the finance they need to 
grow. With a £40 million fund 
managed by the government-
owned British Business Bank and 
the Cornwall and Isles of Scilly 
Local Enterprise Partnership, 
CIOSIF offers both debt finance 
and equity finance to businesses 
in the region. 

Software Cornwall is an open 
and collaborative group of 
technology-based businesses, 
education providers and business 
support organisations, all working 
together to grow Cornwall’s tech 
businesses and develop great 
digital talent in the region. 

Screen Cornwall connects a 
network of expert professionals, 
landowners, emerging talent, 
established freelancers and 
growing companies in the region, 
helping them access new roles, 
projects and opportunities. 

Cultivator is a development 
programme supporting the 
creative sector in Cornwall. It 
provides one-to-one consultations 
with specialist advisors, as well as 
a range of funding opportunities, 
employment bursaries, skills 
workshops and networking events 
to help businesses grow and 
connect with the right people. 

For more information on the 
funding and support opportunities 
available in the region, or 
to discover if there are any 
opportunities specifically designed 
for companies in your industry, 
speak to the Cornwall Trade and 
Investment team today and we’ll 
help you explore all your options.

https://www.falmouth.ac.uk/
https://www.falmouth.ac.uk/
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If you’d like to learn more about 
Penzance and the surrounding 
region, and start exploring what 
your working life could look like in 
the town, speak to Cornwall Trade 
and Investment today.

Our support: 

Local knowledge and advice
We know everything there is to 
know about business in Cornwall. 
Our experts can answer questions 
about everything from the local 
business environment, to what it’s 
like to live and work here.

Support with first steps
Hit the ground running by making 
sure your first trip to the county 
includes all the right meetings and 
location visits.

Help finding the perfect location
We’ll help you get set up in 
Cornwall by finding the perfect 
place to work – whether it’s your 
main premises or a satellite office.

Introductions to the community
Start building your network  
in Cornwall with introductions  
to your like-minded peers in  
your sector.

Assistance with funding and 
growth
With our support, you can find 
and apply for any the support and 
funding you need to grow your 
business in Penzance.

Recruitment guidance and 
support
If you need to expand your team, 
we’ll help you tap into the ever-
growing breadth of Cornish talent.

Explore Penzance 
with some  
expert help

14

web. cornwallti.com 
 info@cornwallti.com 
 +44(0)1872 326727

email.

phone.

Whatever you need, we’re here  
to help. Talk to our team today


